PROCESS AUTOMATION

Practice Activity Alert

About this automation:

Use these processes to
automatically send an
alert to a user notifying
them of any Failure and
Action Required events
in the Practice Activity
workspace.

Simply import the sample
automation, customise to suit
your practice, test and activate!

1 practice activities for your attention by the

FYI: Practice Activity - Action Required @~ -

automation
@ FYI Dacs @ « & ~ -
To: Cathy Woods Wed 3/8/2023 2:24 PM

Hi Cathy Woaods,

Click here for a list of 1 practice activities for your attention by the FYI:
Practice Activity - Action Required automation as at 08/03/2023 14:24
AEDT.

There is an event in Practice Activity that requires attention

<~ Reply > Forward

What's included:

@ Automation Process Steps

@ FYI: Practice Activity - Action Required @ o

Auto alert from practice activity when an action is reguired.

@ FYI: Practice Activity - Failure @ ¢

Auto alert from practice activity when a failure occurs.

Home

MyRecent InTray @ My Tasks @ Delegated Tasks @) Mylobs @ MyEdits @ MyStarred @ My Approvals @ My Time @ My Comments Notifications (@)

Notification Type | No type selected

FYI Automation Summary Mark as read

Message: Practice Activities for your attention by the FYL: Practice Actvity - ...

There is an event in Practice Activity that requires attention
a few seconds 2go

Details | History  Activity

Status m

Name. FYI: Practice Activity - Action Required

om -

Description  Auto alert from practice activity when an action is required.

Trigger Schedule
Every hour =z
from 7 Mar 2023

Filt Practice Activity - View Filters =
View Action Required

Owner Liz Hurst

startFrom  07/03/2023

Last Run Today at 1415 @
NextRun  Wednesday, 8 March 2023 15:00

Add Step

Step Application Action

i1 F¥l Actions Summary Notification NPT

Notes

The user notified is currently set to “Me". Consider and update the relevant user to rec
aive this notification.
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How to import:

Before you begin, ensure your Views have been
saved in Practice - Activity with the following filters:

Practice

Activity ~ Employees.

N
Staty Search view
"Action Required" View § V!
¢ Status = Action Required ga "
"Failure" View B acn s
e Status = Failure
Step 1- Save the import file locally r—
The first step is to download the zip file provided in O T =
FYl’S help centre. & > v A > Downloads v G | Search Downloads
Name Date modified v Type Size
Simply save the file locally, for example, in your < Todey
WI ndOWS Explorer DOWI’] Ioads folder YOU do nOt 5 FYI_ Practice Activity - Action Required_v0.02 8/03/2023 229 PM Compressed (zipped) Fo. 3KB
need to extract the f”es : 5 FYI_ Practice Activity - Failure_v0.02 8/03/2023 229 PM Compressed (zipped) Fo... 6KB
Step 2 - Import the files into FYI
Navigate to the Automations screen and click the Import
Import button on the right-hand side of the screen.
Locate and select your saved "Practice Activity - R ]
Action Required" and "Practice Activity - Failure" files gtomation
and click Open to import the automation. o TS
lpmucq ] Filter by Plan Filter by App W Archived i List View
You can also drag and drop the zip file to the P Practic Acity - Acton Rcuired © a @ Y Practice Aty - Fire ©
Auto alert from practice activity when an action is required. Auto alert from practice activity when a failure occurs.

Automation list view. The Process will be imported
into FYI.

Step 3 - Review the process

Processes are imported with the Status set to Draft.

You can locate the process by searching for "FYI" in
the "Search processes" field.

These processes use the Action Required and Failure

Views, which are the custom views you created in
the Practice Activity workspace.

e Review the schedule
e Review the process owner
e Review and update each process step.

Trigger Schedule
Every hour 3
from 7 Mar 2023

Filter Practice Activity - View Filters Z
View Action Required

Ouner Liz Hurst

Startfrom ' (7/03/2023

Last Run Today at 14:15 @
NextRun  Wednesday, 8 March 2023 15:00

Add Step
Step Application Action
i1 FYI Actions Summary Netification ZEPD

Notes.

The user notified is currently set to “Me". Consider and update the relevant user to rec
eive this notification.

Step 4 - Test and activate

Click the Test button to display a list of practice
activity events.

Search and select a specific activity to run the test
for and select Run Test.

Go to Home - Notifications and review the summary
notification received. The notification will be sent to
the specific user selected in the automation.

When ready, set the Status to Active:
e This automation is set to run automatically every
hour from the commmencement date.
e Users can receive notifications in FYl and also via
Email or Teams. This is based on the Notification
Mode enabled in My Settings.

| Ignore Process

@ Test - FYI: Practice Activity - Action Required ‘
|

Select Test Practice Activity

NO

Filter
Activity Details
® Authentication: failed
Home
MyRecent InTray @ MyTasks @ Delegated Tasks @ Mylobs @ MyEdits @ MyStarred @ My Approvals @ MyTime @ My Comments  Notifications @)

Notification Type | No type selected

FYI Automation Summary Mark as read

Message: Practice Actvites for your attention by the FYl: Practice Activty - ..
There is an event in Practice Activity that requires attention
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